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Report of the Webinar
On

Consumer Rights

Department of Commerce-SF & Commerce with (e-Commerce) of Sri G.V.G Visalakshi College
for Women, Udumalpet Organised a Webinar on the topic “Consumer Rights” on 20.04.2022 at 11:00 am
through Google Meet Platform.

Dr.R.Sathya, Assistant Professor of Commerce welcomed and introduced the Resource person.

P.Natarajan, Retired Judge, Madurai was the Resource person.

The speaker enlightened on the awareness on consumer rights.

He also explained the matters involved while purchasing the product.

He gave many case studies and judgement about consumer problems.

He clarified all the queries raised from the students.

The session was very clear and informative to the students.

Mrs.S.Rajanandhini, Assistant Professor of Commerce (e-Com) has delivered the vote of
thanks.

104 students were the beneficiaries.

Meeting Link:

You're invited to a Google Meet Platform
Webinar on Virtual Alumni Talk
https://meet.google.com/kfi-tnfj-yyz

Tap on the link or paste it in a browser to join.
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SF, 52.9% of the students expressed as the content of the session was Excellent. 51% of the students said
that the session was informative. 51.9% of the students strongly agree that the speaker was concerned
about the audience understanding. 61.5% of the students opinioned that the topic was very useful.
77.9% of the students expressed that the extent of coverage of topic range between 76-100%. 79.8% of
the students said that, 76-100% knowledge gained through this session.

How did you find the content of the session?

104 responses

@ Excelent
@ Very good
® Good

@ Fair

W

Do you think the session was informative? Do you think the speaker is concerned about the audience understanding?

@ 1l B.Com SF

@ il B.Com e-{Commerce

@ 11 B.Com SF

@ 11 B.Com (e-Commerce)
26% /

104 responses 104 responses
@ Excelent @ Strongly Agree
@ Very Good ® Agree
® Good ® Neutral
@ Fair @ Disagree
@ Poor ‘ — @ Strongly Disagree

Usefulness of the topic Extent of coverage of topic

104 responses 104 responses

@ Very Useful

@ Usetul

@ Neutral

@ Not Useful

@ Not at all Useful

Knowledge gained through this session

104 responses

® 76-100%
@ 51-75%
® 26-50%
@ Upto 25%
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